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Who should buy this report?

This report is essential reading for
senior executives from the following
types of organizations:

m Card issuers, acquirers, merchants,
ISOs and payment organizations
will have an independent
assessment of EMV migration in
Canada, which will assist them in
their EMV migration planning

m Suppliers of smart cards, POS
terminals, ABMs and automatic
fuel dispensers, NFC devices,
software and middleware that are
keen to succeed in the Canadian
market

m Professional services and
consulting firms that are able to
leverage their international
experience base in EMV migration
through providing services to the
lucrative Canadian market, a
market suffering from a severe
EMV skills shortage

m Policy-makers, financial
institutions and organizations from
other jurisdictions that are
considering, planning or
implementing EMV will have
access to independent comparative
information that will inform their
thinking about EMV.

EMYV Migration in Canada:
Opportunities and Challenges,
2007 is based on more than 55 in-
depth executive interviews with key
decision-makers from across Canada,
and globally, as well as extensive
secondary research.

Publication date: February 2007.
Available directly from TSI (see order
form overleaf) or online through
leading market research portals.

About TSI

Technology Surveys International Inc.
is a leading technology market
intelligence company. Established in
1995, the company has been tracking
developments in the plastic card,
smart card and payment systems
markets in Canada and globally for
the past twelve years. For more
information on the products and
services offered by TSI please visit:
www.tsiglobalnet.com.

EMV Migration in Canada:

Opportunities and Challenges — 2007

A Comprehensive Strategic Assessment
of EMV Migration in Canada

EMV Migration in Canada: Opportunities and
Challenges, 2007 is a comprehensive, independent
and authoritative strategic analysis and forecast
of Canada’s EMV migration program. It includes
a detailed analysis of the Canadian payments
landscape and establishes the payment context in
which EMV migration will take place. The 115
page report analyses the most important
opportunities and threats facing EMV migration
in Canada, and identifies the key challenges that Teckaalagy femeys labrimatianal (ae.
need to be addressed by issuers, acquirers and
merchants for migration to be successful. Detailed
forecasts are presented for the migration of credit
and debit cards, POS terminals, ABMs and
automatic fuel dispensers to EMV. This report is
an essential reference document for organizations
both within Canada and around the world
involved in planning, implementing, or supplying
goods or services to EMV migration programs.
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Market Summary:

B The number of EMV payment smart cards in circulation in Canada is expected to reach
54.8 million cards by 2010, representing 43.6% of all payment cards in circulation in

that year

B By 2011, payment smart cards will account for 90% of the annual demand for smart

cards in Canada

B Direct costs of EMV migration will exceed $1 billion (excluding internal costs)

B There is signficant potential for credit card payments to be displaced by debit card

payments with the introduction of chip and PIN payments in Canada

B There are a number of important opportunities for convergence with EMV-based

payment applications emerging on the Canadian market

B Retailers have been left out in the cold in the migration planning exercise and do not
have a full appreciation of the impact that migration of debit and credit card payments

to EMV will have on their businesses

B Suppliers are gearing up for the surge in demand for equipment and services as a
result of EMV implementation in Canada, with new entrants emerging at all
levels in the value chain

Subscribers will gain an understanding of the dynamics of the complex EMV migration
process, its impact on different types of participant, from consumer, to card issuer, and
how different issuer choices impact on EMV migration costs and on the future direction
of the market. Subscribers will have access to essential information on the needs of
different categories of stakeholder in the migration process, on market prospects and
opportunities arising from EMV migration, important trends, key drivers and critical

is

sues affecting migration. Theywill be able to make well-founded, research-based,

strategic decisions about the planning and implementation of successful EMV migration
programs.
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